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LANGUAGE ACCESS PLAN

BRYAN COUNTY STATE COURT

l. Legal Basis

This document serves as the framework for the provision of timely and reasonable
language assistance to Limited English Proficiency (LEP) persons who come into
contact with the Bryan County State Court. Under Federal law, including Title VI of
the Civil Rights Act of 1964, 42 U.S.C. § 2000d, and Georgia statutory law, case law,
and Supreme Court rules, Georgia courts are required to provide qualified foreign-
language interpreters to participants in court proceedings who are limited English
proficient. The Court must provide these services when necessary to ensure
effective communication by and with LEP litigants and witnesses. Court proceedings
include all court services, programs, and activities. LEP participants can waive their
right to an appointed interpreter if the waiver is in writing and is approved by the
court and can revoke that waiver at any time. LEP participants do not waive their
right to an appointed interpreter simply because they do not request one and do not
lose the right to an appointed interpreter.

Deaf and hard of hearing individuals accessing the Georgia trial courts are federally
protected under the Americans with Disabilities Act (ADA) of 1990. The ADA
mandates that all courts provide reasonable accommodations to court users,
including parties, counsel, withesses and jurors.

1. Purpose of the Plan

A LEP individual is one who does not speak English as their primary language and
who has a limited ability to read, speak, write, or understand English. The purpose of
this plan is to provide a framework for the provision of timely and reasonable
language assistance to LEP and hearing-impaired persons who have contact with
the State Court of Bryan County.
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1. Needs Assessment

The Bryan County State Court will make every effort to provide services to all LEP
individuals. Any person who speaks English “less than very well” and cannot readily
understand or communicate in spoken English, cannot equally participate in or
benefit from the proceedings without an interpreter to assist them. The fact that a
person for whom English is not a primary language knows some English does not
mean that person does not need an interpreter. Language assistance services will
be provided, at no cost to the LEP, for their court proceedings.

A. Bryan County Language Demographics

According to the 2023 U.S Census Bureau, at least 9 - 11.2% of the population
residing in Bryan County speak a language other than English (LOTE) at home.!
The recent Bryan County mega site project has contributed to an increase in
foreign language speakers within the population.

According to the Census in 2023, the most widely used or spoken foreign
languages in Bryan County are as follows (in descending order of frequency):

1. Spanish

2. Indo-European languages

3. Asian and Pacific Islander; and

4. A small percentage listed as “other.”

B. The State Court of Bryan County

The most used languages in the Bryan County State Court, not including English,
are as follows:

Spanish
Haitian Creole
Korean
Russian
Portuguese
Mandarin; and
Gujarati

o b ol ool o ey

V. Language Assistance Resources

A. Interpreters Used in the Courtroom

! (https://data.census.gov/profile/Richmond Hill CCD, Bryan County, Georgia?g=060XX00US1302992514)
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It is the intent of the State Court of Bryan County to provide spoken-language
interpreters in court proceedings in accordance with both state and federal law.

1. Providing Interpreters in Criminal Cases

An interpreter shall be provided at no cost to any LEP person whenever
the non-English speaking person is a party, has been subpoenaed or
summoned, or has otherwise been compelled to appear in a criminal
proceeding. Consultations with legal counsel, guardians, court
psychologists, probation officers, doctors, or other individuals who are
employed, paid, or supervised by the courts shall comply with Title VI of
the Civil Rights Act of 1964.

2. Providing Interpreters in Civil Cases

Each LEP party shall have the right to an interpreter at each critical stage
of a civil proceeding at no cost to the LEP person. Consultations with legal
counsel, guardians, court psychologists, probation officers, doctors, or
other individuals who are employed, paid, or supervised by the courts
shall comply with Title VI of the Civil Rights Act of 1964. Advance notice of
the use of an interpreter shall be provided to all parties and to the Court.

3. Determining the Need for an Interpreter in the Courtroom

The need for a court interpreter may be identified prior to a court
proceeding by the LEP person or by anyone acting, with permission, on
his or her behalf. The need for an interpreter also may be made known in
the courtroom at the time of the proceeding. To the extent possible,
advance notice of the need for an interpreter should be given to the Court
and all parties, particularly the State Court Administrator, Amber Merriam,
for funding and scheduling purposes.

Since communication can be hindered by difficulty identifying the
language spoken, the “| Speak Language Identification Guide” should be
readily available for use.

In addition, the judge may determine that it is appropriate to provide an
interpreter for a court matter.

Many people who need an interpreter will not request one because they
do not realize that interpreters are available or because they do not
recognize the level of English proficiency or communication skills needed
to understand the court proceeding. Although the State Court does not
have funding to provide interpreters for non-mandated proceedings, the
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Court will make every effort to provide some assistance within existing
funding allocations.

In a case where the State Court is mandated to provide an interpreter, but
one is not available at the time of the proceeding, even after the Court has
made all reasonable efforts to locate one as previously outlined in this
plan, the case may be postponed and continued to a date when an
interpreter can be provided.

4. Court Interpreter Qualifications

The State Court of Bryan County utilizes interpreters for courtroom
hearings in compliance with the rules set forth by the Georgia Supreme
Court and the policies expressed by the Georgia Commission on
Interpreters for Non-English Speakers. The Supreme Court Committee on
Court Interpreters maintains an online database of state licensed
interpreters that can be searched by language and by county, at
ocp.georgiacourts.gov. Interpreters licensed through the Committee have
fully satisfied rigorous examinations, training, and court observation, and
have undergone background checks. If there is no interpreter on the
registry for the language needed, the Committee will be contacted for
further guidance.

The Court will make a diligent effort to appoint a “Certified” interpreter. If a
Certified interpreter is unavailable, a “Conditionally Approved” or
“Registered” interpreter will be given preference. If the court is unsure of
an

interpreter's qualifications, the court may voir dire the interpreter.

5. Requesting an Interpreter

The State Court of Bryan County has designated the State Court
Administrator, Amber Merriam, as the primary point of contact for all LAP
services. Self-represented litigants and witnesses who have a need for an
interpreter should contact the State Court Administrator at
amerriam@bryancountyga.gov as soon as reasonably practical to request
an interpreter for a courtroom proceeding. Attorneys should file a
Defendant’s Notice of the Need for a Qualified Interpreter within the action
and provide a copy of the notice to the State Court Administrator at
amerriam@bryancountyga.qgov. Every effort will be made to ensure the
presence of an interpreter for the proceeding as requested. If an
interpreter is not available for the proceeding and telephonic interpreting
services are not appropriate, the courtroom proceeding will be delayed
until an interpreter is available.
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B. Language Services Outside the Courtroom

The State Court of Bryan County has taken reasonable steps to ensure that LEP
individuals have meaningful access to services outside the courtroom. This is
perhaps the most challenging situation facing the Court' s staff because in most
situations they are charged with assisting LEP individuals without an interpreter
present. LEP individuals may come in contact with State Court personnel via the
phone and the public counters.

To facilitate communication between LEP individuals and Court staff, the State
Court of Bryan County will use the following resources to the degree that
resources are available:

Court interpreters

Bilingual employees

Bilingual volunteers

State Court website providing key information translated to Spanish
(https://bryancountystatecourt.org/espanol/)

Written court notices providing Spanish translations; and

e A telephonic language service (Language Line Solutions
(https://www.languageline.com/)

C. Translated Forms and Documents

The State Court of Bryan County understands the importance of translating forms
and documents so that LEP individuals have greater access to the Courts'
services. The Court currently uses forms and instructional materials translated
into commonly used languages. Interpreters at court hearings are expected to
provide sight translations of court documents and correspondence associated
with the case.

V. Court Staff and Volunteer Recruitment

A. Bilingual Staff for Language Access

The State Court of Bryan County is an equal opportunity employer and
encourages the hiring of bilingual staff and training of existing staff to serve its
LEP constituents.

B. Volunteers for Language Access

The Court may also attempt to use volunteers to assist with language access
in the following areas:

Hororable Billy Tomlinson Amber Merriam
Bryan County State Court State Court Administrator
State of Georgia amerriam@bryancountyga.gov



e Provide interpretive services between staff and LEP individuals at
public counters,

¢ Provide directions to the State Court website regarding LAP
information and translated information.

VI.  Judicial and Staff Training

The State Court of Bryan County is committed to providing LEP training
opportunities for all judicial officers and staff members. Training and learning
opportunities currently offered by the State Court of Bryan County will be expanded
or continued as needed. Those opportunities include:

e Voluntary staff attendance at Spanish language training session, provided
by the Court after Spanish Interpreter court dates.

e Free online courses. The Open University and Coursera have free
language courses (https://www.open.edu/openlearn/lanquages/free-

courses and https://www.coursera.org/courses?query=free)

e Free online tools like google translate and Duolingo.
VII.  Public Notification and Review of the LAP

A. LAP Approval and Notification

LAP is subject to approval by the State Court of Bryan County. Any revisions
to the plan will be submitted to the judiciary for approval. Copies of the State
Court of Bryan County's LAP plan will be provided to the public on request. In
addition, the State Court of Bryan County will post this plan on its public
website (https://bryancountystatecourt.org/)

B. Evaluation and Review of the LAP

The State Court of Bryan County will routinely assess whether changes to the
LAP plan are needed. The plan will remain in effect unless modified or

updated. The State Court of Bryan County will review the effectiveness of the
LAP plan periodically and update it as necessary. The evaluation may include
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identification of any problem areas and development of corrective action
strategies. Elements of the evaluation may include:

e The number of LEP persons requesting court interpreters and
language assistance;

e Assessment of current language needs to determine if additional
services or translated materials should be provided;

e Review and incorporation of feedback from local LEP communities and
those within the country; and

e Assessment of whether court staff adequately understand LAP policies
and procedures.

LAP effective date:

Policy Confirmation

State Court Administrator:
Date: i© I 0&’/&‘6

"
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Chief Judge: /
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WORKING WITH LIMITED ENGLISH PROFICIENT PERSONS
AND FOREIGN-LANGUAGE INTERPRETERS IN THE
COURTROOM

Language Identification Guide

Under Federal law, including Title VI of the Civil Rights Act of 1964, 42 U.S.C. § 2000d, and
Georgia statutory law, case law, and Supreme Court rules, Georgia courts are required to
provide qualified foreign-language interpreters to participants in court proceedings who
are limited English proficient (LEP). We must provide these services when necessary to
ensure effective communication by and with LEP participants. LEP participants can
include litigants, witnesses, and spectators. Court proceedings include all court services,
programs, and activities.
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Uné flas shqip (Albanian) N a po Klae Win. (Kru)

K9ICT hG14-0@ (Amharic)

e (Arabic)

Bu fununuf kU hwgkpkh (Armenian)
afy TR ©rRt (Bengali)

Ja govorim bosanski jezik (Bosnian)

og$eorighenoom:efgpaogdi

SN WIFRID. (Lao)

Yie gorngv Mienh waac. (Mien)

A ATelt aTeg (Nepali)

Méwie po polsku. (Polish)
Eu falo Portugés. (portuguese)

fe o YAt (Punjabi)

(Burmese)

s Cunosc limba Romana. (Romanian
FiZ P (Chinese Simplified) ( ‘ )
= Al roeopto no-pyccku. (Russian)

#E R P X (Chinese Traditional)

Ou te tautala faaSamoa. (Samoan)
Ja govorim hrvatski. (Croatian)

P8 o e iyl L) ool
(Farsi)

Govorim srpski. (Serbian)
Waxaan ku hadlaa Somali. (Somali)

Yo hablo espafiol. (Spanish)

{,J-'vbg.w dg.ﬂ) Auilaguasal] Eraont
(Sudanese)

Je parle francais. (French)

Je parle le Frangais haitien(French Creole)
MW\dw eAAnvika. (Greek)

& Al ol ¥ (Gujarati)

Mwen pale Kreyol. (Haitian Creole)

Y R’ e g (Hindi)

Kuv hais lus hmooh. (Hmong)

Marunong po akong magsalita ng
Tagalog. (Tagalog)

Frmde Mg (Thai)

K1 FCE LHEA KE. (Tigrinya)

1 pO3MOBAAID YKPAIHCBKOO.
(Ukrainian)

o3 3 15 98] G2 (Urdu)
Tai nodi tiéng Viét. (Vietnamese)

' TV W (Yiddish)

Ana m asu lgbo (Igho)
Parlo Italiano (Italian)
X BAFEA 55 L £ (Japanese)

Mi chat Jamiekan langwijij

OEHEE BEO B BDOUOOO0 880 BEB O

(Jamaican Creole) Mo gbo Yoruba (Yoruba)

SRNWMINBREN (Khmer)

1eolo] Witol i FFej L}
(Korean)

23003 62268 e 34 (kyrdish)

O OO0 Dooonoo ol diodd BOda0ii
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| speak English

English

Uné flas shqip 1 Albanian Mina puhun suomea Finnish
ATICT AS14-00-"%:: | Amharic Je parle francais French

BGu dutipkG Yp fuoupd | Armenian 8y grradomogmd Jobommmep | Georgian
Ay palf Aall) Skl Gl Arabic Ich spreche Deutsch German
Man aapajas mURANS namsimsipast | Azef MAW Ta EANVIKa | Greek
anfsr FreaT Fferl Bengali &yl owu ofdg . | Gujarati
Govorim bosanski Bosnian Na yia Hausa | Hausa

British Sign N2y 12N "I Hebrew

ng Language Y 2= areral & Hindi

A3 roBops Bbrrapcku Bulgarian En magyarul beszélek Hungarian
145 30501 205 ) i

Parlo catala Catalan

LR EE o —— ! Anam asu igbo Igbo
R SR EE Hakka E Ti sarc ket llocano llacano
&;'::Er‘-f;‘;ig{h]j Mandarin Parlo italiano | Italian

=5 A S

Govorim hrvatski Croatian FIGEFBEST Jel Beese
Miuvim cesky Crach Men ka3zaxwa 6uaemuH | Kazakh
Jeg taler dansk Danish Nvuga ikinyarwanda Kinyarwanda
A o Chitan (5 43 s Dari Lis st=0{ 8 »8th Korean

Ik spreek Nederlands Dutch Kurmand zimané min e E::frlnsar;\u
Ik spreek Viaams Dutch /Flemish

paSAs ad Sde 098 G35 4 5= | Kurdish Sorani

Ma raagin Eesti keelt Estonian

Meting Ewergbe Ewe Es rundju latviski Latvian

U JRETO e e Ngai nalobaka Lingala Lingala
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A3 kalbu lietuvidkai | Lithuanian Wahan kg hadlaa P
Jas zboruvam makedonski | Macedonian Soommal |

Saya Bicara Bahasa Malay | Malay Hablo espadol Spanish
OT 90l STaAr Marathi Ninasema Kiswabhili Swahili
Mo koze créole Mauritian Creole Jag talar svenska Swedish
EJ vorbesc Moldoveneste | Moldovan Tagalog arg aking salita | Tagalog
Ba Monroa xamap spsaar | Mongolian Rk Q9w CeaBlame | Tomil

T faTefr sTe==5 | | Nepalese Junanizing Thai

Jeg snakker norsk Norwegian TUCT AL Tigrigna
Say salitac et Pangasinan | Pangasinan Ndi ngakula Tshiluba | Tshiluba
Mdwie po polsku Polish A poamoBnAlo ykpaikcekolo mosolo | Ukrainian
Eu falo portugués Portuguese Me+ y3bexqa ranupaman Uzbek
= IS s> 22 Pushio <, S oS s Urdu
o Ll eriizer o - T6i noi tiéng Viat Vietnamese
7 - Punjabi

Y% T W F Mo le so yoruba Yoruba
Eu vorbesc limba Romand | Romanian

# roBOPIO NO-PYCCKM Russian

TOBOpPMM CPNCKK Serbian

88 Bomg @10 2d13® | Sinhalese

Ndino taura Shona Shona

Hovorim po slovensky Slovak

Govorim slovenski Slovenian
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IN THE STATE COURT OF BRYAN COUNTY

STATE OF GEORGIA
§
STATE OF GEORGIA §
§
§ CASE NO:
Vs. §
§ CITATION NO:
’ §
Defendant. §
§

NOTICE TO DEFENDANT REGARDING INTERPRETER SERVICES

You, the defendant, have previously been notified that there is a case pending against you in the
State Court of Bryan County, State of Georgia.

It has come to the Court’s attention that you may have limited English proficiency. Any person
who speaks English “less than very well” and cannot readily understand or communicate in spoken
English, cannot equally participate in or benefit from the proceedings without an interpreter to assist
them. The fact that a person for whom English is not a primary language knows some English does not
mean that person does not need an interpreter. Language assistance services can be provided, at no cost to
you, for your court proceedings.

In accordance with Georgia Uniform Superior Court Rule 7.3,

(A) “In all civil and criminal cases, the party or party's attorney shall
inform the court in the form of a notice of the need for a qualified
interpreter, if known, within a reasonable time -- at least 5 days where
practicable -- before any hearing, trial, or other court proceeding. Such
notice shall be filed and shall comply with any other service
requirements established by the court. The notice shall (1) designate the
participants in the proceeding who will need the services of an
interpreter, (2) estimate the length of the proceeding for which the
interpreter is required, (3) state whether the interpreter will be needed for
all proceedings in the case, and (4) indicate the language(s), including
sign language for the Deaf/Hard of Hearing, for which the interpreter is
required.

(B) Upon receipt of such notice, the court shall make a diligent effort to
locate and appoint a licensed interpreter, at the court's expense, in
accordance with the Supreme Court of Georgia's Rule on Use of
Interpreters for Non-English Speaking and Hearing Impaired Persons. If
the court determines that the nature of the case (e.g., an emergency)
warrants the use of a non-licensed interpreter, then the court shall follow
the procedures as outlined in the Supreme Court of Georgia's
Commission on Interpreters' Instructions for Use of a Non-Licensed

14

Hororable Billy Tomlinson Amber Merriam
Bryan County State Court State Court Administrator
State of Georgia amerriam@bryancountyga.gov



Interpreter. Despite its use of a non-licensed interpreter, the court shall
make a diligent effort to ensure that a licensed interpreter is appointed for
all subsequently scheduled proceedings, if one is available.

(C) If a party or party's attorney fails to timely notify the court of a need
for a court interpreter, the court may assess costs against that party for
any delay caused by the need to obtain a court interpreter unless that
party establishes good cause for the delay. When timely notice is not
provided or on other occasions when it may be necessary to utilize an
interpreter not licensed by the Supreme Court of Georgia's Commission
on Interpreters (COI), the Registry for Interpreters of the Deaf (RID), or
other industry-recognized credentialing entity, such as a telephonic
language service or a less qualified interpreter, the court should weigh
the need for immediacy in conducting a hearing against the potential
compromise of due process, or the potential of substantive injustice, if
interpreting is inadequate. Unless immediacy is a primary concern, some
delay might be more appropriate than the use of an interpreter not
licensed by the COI, RID, or other recognized credentialing entity.

(D) Notwithstanding any failure of a party or party's attorney to notify
the court of a need for a court interpreter, the court shall appoint a court
interpreter whenever it becomes apparent from the court's own
observations or from disclosures by any other person that a participant in
a proceeding is unable to hear, speak, or otherwise communicate in the
English language to the extent reasonably necessary to meaningfully
participate in the proceeding.

(E) If the time or date of a proceeding is changed or canceled by the
parties, and interpreter services have been arranged by the court, the
party that requested the interpreter must notify the court 24 hours in
advance of the change or cancellation. Timely notice of any changes is
essential in order to cancel or reschedule an interpreter, thus precluding
unnecessary travel by the interpreter and a fee payment by the court. If a
party fails to timely notify the court of a change or cancellation, the court
may assess any reasonable interpreter expenses it may have incurred
upon that party unless the party can show good cause for its failure to
provide a timely notification.”

If you are a pro se defendant, meaning you are not represented by an attorney, you may submit
the attached Defendant’s Notice of the Need for a Qualified Interpreter to the Bryan County Clerk of
State Court for filing. If you are represented by an attorney, advise your attorney to notify the Court for
you. Should you have any additional questions, do not hesitate to contact us.

This day of , 20
Deputy Clerk
Bryan County State Court
PO Box 670
Pembroke, GA 31321
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PLEASE VISIT OUR WEBSITE FOR ADDITIONAL COURT INFORMATION:
WWW.BRYANCOUNTYSTATECOURT.ORG

IN THE STATE COURT OF BRYAN COUNTY

STATE OF GEORGIA
§
STATE OF GEORGIA §
§
§

VS. § CASE NO:
§
, §
Defendant. §
§

DEFENDANT’S NOTICE OF THE NEED FOR A QUALIFIED INTERPRETER

Comes now Defendant, Pro Se, and files this Notice of the Need for a Qualified
Interpreter, allowed under Georgia law, and specifically advising the Court of the following:

{1)1, , will need the services of an interpreter;
(Defendant’s Full Name)

(2) I estimate the length of the proceeding for which the interpreter is required to be

2

(3) I state that the interpreter will be needed for all proceedings in the case; and

(4) I indicate the language for which the interpreter is required is

(include preferred language or sign language for the deaf/hard of hearing)

Respectfully submitted this the day of 5 20

DEFENDANT SIGNATURE

PRINTED NAME:
PRO SE
DEFENDANT ADDRESS:
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IN THE STATE COURT OF BRYAN COUNTY
STATE OF GEORGIA

STATE OF GEORGIA

VS. CASE NO:

§
§
§
§
§
§
§
§

Defendant.

§
CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of the foregoing by US Mail with

proper postage affixed thereon to assure delivery to:

Don Montgomery
Bryan County Court Solicitor General
PO Box 728
Pembroke, GA 31321

Dated this the day of , 20

DEFENDANT SIGNATURE

PRINTED NAME:
PRO SE
DEFENDANT ADDRESS:
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